Capital Access Network Small Business Barometer
Q1/Q2 2008 Survey Details

Respondent Profile

276 Small Business operators that accept specific credit cards in their business.

Industry of Survey Respondent’s Business

Industry Percentage
Restaurant/hospitality 8%
Retail 27%
Health/medical 10%
Service 18%
Other 37%

Importance of Readily Available Credit in Today's Economy

In the current economic environment, how important is it to have access to a line of credit that is

readily available and predictable?

Response Percentage
Very Important 35%
Somewhat Important 33%
Important 19%
Not Important 13%
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In the current economy, how important is it to
have access to a line of credit that is readily
available and predictable?
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Banks Still A Trusted Source of Capital
Despite the current perception that banks are struggling financially, do you still believe that
banks are one of the most trusted sources of capital available to you?

Response Percentage

Yes, and | think | could get capital from them when | need it 34%
Yes, but having an alternative/back-up source of capital is also
important to me 42%
No, so | don't go to banks for capital 17%
No, but it is the only option currently available to me for working
capital 7%

Any Alternatives When the Bank Says No?
Of the respondents whose bank was unable to provide the necessary working capital they
applied for were asked: “Did the bank offer you an alternative?”

Response Percentage

No, they declined my request and offered no alternative option for
funding 87%
Yes, they offered an alternative 13%

When declined, did the bank offer you an
alternative?

@ No, they declined my
13% request and offered no
alternative option for

funding
| Yes, they offered an
alternative

87%

If your bank could not provide you a loan or, they could not offer the full amount of capital you
require, would you consider an alternative offered by them?

Response Percentage

Yes 69%
No 31%
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